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Key takeaways: 

A BETTER WAY TO TAKE CARE OF BUSINESS

kp.org/workforcehealth

Mental health and 
emotional well-being

• Anticipate a surge in mental health 

symptoms that may coincide with 

the timing of returning to work. 

• Reinforce a psychologically healthy 

workforce where employees feel safe, 

respected, and empowered. 

• Offer self-care tools, employee 

assistance programs (EAP), and 

clinical resources for the unique 

stressors of your workplace.

Chapter 3 

COVID-19 and the shelter-in-place 

orders have had significant impacts 

on employees’ mental health.
Data points:

of employers report the COVID-19 

crisis is affecting the behavioral 

health and productivity of their 

workforce.1

Employees who are able to consistently 

practice physical distancing at work have 

a significantly lower risk of anxiety 

or depression.2

90%

1. McKinsey & Company, December 8, 2020.

2. Occupational and Environmental Medicine, October 30, 2020.
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https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/mental-health-in-the-workplace-the-coming-revolution
https://oem.bmj.com/content/early/2020/10/11/oemed-2020-106774
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Mental health and wellness 
during a time of crisis

COVID-19 has had a sudden and dramatic impact on our collective mental 

health. The pandemic has contributed to:

• Social isolation 

• Health-related anxieties 

• Fear of uncertainty 

• Change in routines

• Financial stress 

• Loss 

• Grief 

• Trauma

• Increased substance use

In addition, some communities are experiencing the dual effects of racial 

injustice and health impacts.

3.2

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Essential workers, 

first responders, and 

health care workers 

have high levels of stress and may 

experience burnout, stress, and even 

post-traumatic stress.

Virtual workers

are still managing the recent adjustment 

and anxiety of transitioning back to a 

shared physical workspace.

Furloughed or laid-off workers

are facing stress and uncertainty.

The unique stressors of different 
work populations

3.3

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Understanding grief, loss, and 
social disruption 

Your employees and their families may be dealing with grief and loss during this 

time, which can stem from many different sources. It may be due to the loss of a 

loved one to COVID-19, grief over political animosities or racial disparities, or 

even a sense of loss for their identity and personal freedom during the pandemic. 

In addition, they may face disruptions to their support systems and strained 

relationships due to differences of opinion over politics, vaccines, and more. 

Financial stress can add to employees’ grief, especially when family members 

and close friends lose their jobs. And for those grieving lost loved ones, practices 

such as funerals and shivas may not be possible due to physical distancing 

requirements — further impacting the grieving and healing process. 

As you support your team members, keep in mind: 

3.4

*Ginger, April 9, 2020. 

Anxiety, depression, and stress are all common reactions 

to grief and chaos

7 out of 10 employees have said the pandemic is the most stressful 

time of their professional career*

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.businesswire.com/news/home/20200409005169/en/New-Data-From-Ginger-Shows-Nearly-70-Percent-of-Workers-Feel-More-Stressed-During-COVID-19-Than-at-Any-Other-Point-in-Their-Entire-Professional-Career


6060 kp.org/workforcehealth

A BETTER WAY TO TAKE CARE OF BUSINESS

3.5

Acknowledging grief and loss in the workplace

Lead with empathy: Employers can acknowledge that the COVID-19 pandemic has 

inflicted a collective trauma — one that’s led to a sense of communal grief that 

everyone is experiencing to some degree.1

1. American Psychological Association, “Grief and Mourning Our Bygone Lives,” April 1, 2020. 

2. Kaiser Permanente, “The New Workplace is Trauma-Informed,” October 5, 2020. 

To help instill emotional healing and resilience in your workforce: 

• Consider a trauma-informed approach to help your employees 

feel safe, supported, and empowered2

• Recognize that trauma exists at all levels, both for individuals 

and as an organization

• Be vulnerable and lead by example: Executive leadership, 

managers, and HR staff can foster an environment of 

well-being by sharing their mental health struggles and 

acknowledging their own grief and loss

• Empower employees to be open about their needs and 

encourage them to utilize available support resources, 

such as EAP

• Reduce stigma by following the tips on slides 3.10 and 3.11 

in this chapter 

• Help employees feel safe and protected as they seek 

support for mental health conditions, substance use 

disorders, and more 

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.apa.org/news/apa/2020/04/grief-covid-19
https://business.kaiserpermanente.org/insights/covid-19/trauma-informed-workplace
https://www.samhsa.gov/sites/default/files/programs_campaigns/childrens_mental_health/atc-whitepaper-040616.pdf
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Manager tips: grief, loss, 
and social disruption

3.6

Managers can help ensure their employees feel safe 

and supported right now by providing:

• Emotional safety — Maintain an open dialogue so staff can 

express their needs

• Autonomy — Help employees feel in control of their work

• Physical safety — Remind employees about policies that are 

intended to keep them physically safe and healthy 

• Cultural sensitivity — Acknowledge the disruption of recent 

political events and racial injustice, and how they can have a 

powerful effect on employee well-being

• Leadership transparency — Provide insight and explanation 

into why policies are put in place

• Consistency — Communicate clearly and often 

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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3.7

Kaiser Permanente resources:

1. Meditation for coping with grief

2. Kaiser Permanente Mental Health Training

3. Wellness Coaching by Phone (for stress and sleep)

4. Workplace mental health insights

• “Finding Balance” stress management toolkit

• “Rest and Revive” sleep management toolkit

5. Regional resources:

• Northern California: virtual care grief support resources

• Southern California: COVID-19 Bereavement Support Groups

• Northwest: Drop-in Grief Support and Health Tools

• Washington: Bereavement Support

• Hawaii: Grief Support

Resources for grief, loss, and social disruption

Community resources:

1. CDC, Grief & Loss

2. National Alliance for Grieving Children offers COVID-19-specific 

resources to help children, teens, and caregivers cope with grief

3. Childhood Grief Info fact sheet for parents and caregivers

4. SAMHSA guidance for a trauma-informed approach to 

workplace wellness

5. Resources for BIPOC

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://healthy.kaiserpermanente.org/oregon-washington/health-wellness/podcasts/emotional-wellness/grief
https://business.kaiserpermanente.org/thrive/leadership-training-mental-health-awareness
https://healthy.kaiserpermanente.org/health/care/!ut/p/a0/PcpNDsIgEEDhq-gByPQHLLojtl7ARYWNmZBJSwqU0EavLybG5Xv5wMADTMSXm3B3a0RfWluKO-XLm7yPtG3MrmhnFycYwYBZ0p0w2xn0lp7jzxz-poiUcQoIOq7Mlkvfh3l31hNoLkVTyZ6zhteC1fXAmRrElfWykqeuU2d1ayGFINugjh9fmj8p/
https://business.kaiserpermanente.org/insights/mental-health-workplace
https://business.kaiserpermanente.org/thrive/stress-management
https://business.kaiserpermanente.org/thrive/sleep-management
https://thrive.kaiserpermanente.org/care-near-you/northern-california/gsaa/departments/spiritual-care/grief-support/
https://thrive.kaiserpermanente.org/care-near-you/southern-california/los-angeles/news/covid-bereavement-support-groups/
https://healthy.kaiserpermanente.org/oregon-washington/health-wellness/classes-programs/details/drop-in-grief-support-groups
https://healthy.kaiserpermanente.org/oregon-washington/health-wellness/health-encyclopedia/he.grief-and-grieving.hw164282#hw164282-HealthTools
https://wa.kaiserpermanente.org/html/public/classes/bereavement
https://healthy.kaiserpermanente.org/health/care/!ut/p/a0/LctNDoIwEEDhs3iAyTg2ILproSdwoe1uUhpo7F-g8fxK4vJ7yUOLL7SZP2HhFkrm-LNxJTef291F3neYfeMQ8YkW7bs-PG9uRXOobrwkRpMLOHarP9r_DTOabtCTVhcJQvQSiHQP8kwKRqEk0Ui6u96wpjSIJE9fHx1ajA!!/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/stress-coping/grief-loss.html
https://childrengrieve.org/about-us/news/208-covid-19
https://www.nctsn.org/sites/default/files/resources/fact-sheet/childhood_traumatic_grief_information_for_parents_and_caregivers.pdf
https://store.samhsa.gov/system/files/sma14-4884.pdf
https://www.naminh.org/resources-2/bipoc/
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Planning for the “next normal”

Offer and promote available resources 

Ensure access to robust mental health services —

Make sure employees know how to engage in the mental health 

care offered by their health plan.

Promote and optimize EAP services — Communicate what is 

offered and remind employees that their participation is confidential 

(a common misunderstanding of EAP services), including work-life 

services, leverage support for managers, and consider expanding 

the number of EAP sessions or temporarily providing on-site EAP 

services. Consider adding EAP services or alternatives if your 

organization does not currently have them.

Provide self-care tools for resilience — Promote the use 

of emotional well-being resources available through your employer 

health and wellness partners.

3.8

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Planning for the “next normal”(continued)

Offer tools and programs to increase 

mental health awareness.

• Resources: National Alliance on Mental Health (NAMI), 

Mental Health First Aid (MHFA)

Commit to mental health stigma reduction. Our 

FindYourWords public health campaign has tools for members 

and non-members. Numerous organizations have tools and 

resources to break down barriers around mental health.

• Resources: Mental Health America, FindYourWords 

Ensure policies and processes to address workplace bullying 

and discrimination. Stress may exacerbate workforce 

tensions, political differences, racial discrimination, and differing 

perspectives about the safety of returning to work. 

Strengthen your overall workforce health strategy and offer 

programs addressing exercise, nutrition, smoking session, sleep, 

stress, etc. 

Promote a sense of purpose. Shared meaning builds strong 

connections. Helping employees to find meaning in their work and 

understand the mission of your organization can help them feel more 

connected and protect them against the harmful effects of loneliness.

Provide managers with training, resources, and support to address 

workplace mental health and well-being.

Build or reinforce a psychologically healthy workplace

3.9

How to handle post-election stress in the workplace:

The 2020 election increased the potential for controversial 

conversations and greater tension at work. For guidance on how to 

handle workplace interactions and emotions, see SHRM and 

Harvard Business Review articles.

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.nami.org/covid-19-guide
https://www.mentalhealthfirstaid.org/news-and-updates/
https://mhanational.org/covid19
https://findyourwords.org/
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/how-to-support-employees-after-the-election.aspx
https://hbr.org/2020/10/what-to-do-when-your-coworker-brings-up-politics
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Social stigma occurs when people associate risk with a specific group, place, 

or thing, with no evidence that they pose a greater risk than the general 

population. Stigmatization is especially common during outbreaks of disease, 

like COVID-19. Fear and anxiety drive stigma and can compromise safety, 

health, and interpersonal relationships at work.

Understanding stigma 
in the workplace

• Those wearing or not wearing protective 

equipment (masks, gloves, etc.) 

• People who are Black, Asian, Hispanic, 

American Indian, and Alaska Native

• People who have recently traveled

• First/emergency responders, health care 

professionals, and other essential workers

• Individuals released from 

COVID-19 quarantine

• Those exhibiting flu-like symptoms

• People who return to work when they have 

or are recovering from COVID-19 

Groups who may be experiencing 

stigma because of COVID-19:

• Abuse regarding their choice to wear 

or not wear masks 

• Social avoidance or rejection

• Denial of health care, education, 

housing, or employment

• Physical violence

• Emotional or mental health distress

• Delaying care or hiding symptoms to 

avoid discrimination

Stigmatized groups may be 

subjected to:

3.10

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Create a workplace environment in which COVID-19 and its impact can be discussed 

and mitigated honestly, accurately, and empathetically. Practice the following:

Managing stigma in the workplace

❑ Maintain privacy and confidentiality of those seeking health 

care and those who may be part of any contact investigation 

❑ Share accurate information about how the virus spreads, 

using the “Know the Facts” poster from the CDC 

❑ Speak out against negative rumors and discriminatory 

behaviors as they occur in verbal and written communications 

❑ Share information through texting, YouTube, and mailers to 

address digital disparities in your workforce

❑ Reaffirm policies against workplace violence and bullying 

❑ Provide resources to help employees cope with stress 

during the pandemic (see additional resources at the end 

of this chapter) 

❑ Thank first responders, essential workers, and health care 

workers publicly

❑ Emphasize the importance of social support, especially for 

people worried about friends and relatives 

❑ Encourage employees not to delay care if they feel unwell 

and not to hide symptoms

3.11

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-h.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Part of managing stigma is communicating thoughtfully and accurately. Below are a few 

examples of suggested language to use when you’re talking to your employees:

Using the appropriate language 

Say Don’t say

The coronavirus (COVID-19) Chinese, Wuhan, or Asian flu or virus

People who have or are recovering 

from COVID-19

COVID-19 cases or victims

People who have or are being evaluated 

for COVID-19

COVID-19 suspects or suspected cases

People acquiring or contracting COVID-19 People infected with, transmitting, or 

spreading COVID-19

Mental health conditions Mental illnesses

My colleague who has a depression diagnosis or 

substance use disorder

My colleague is “depressed”

My colleague is “an alcoholic”

A person who died by suicide A person who committed suicide

3.12

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Kaiser Permanente resources 
for your workforce

Employee mental health and addiction care

❑ Screening for mental health 

symptoms (e.g., depression, 

anxiety, substance abuse) in 

primary care and other specialties 

❑ Feedback-informed specialty 

mental health care with 

demonstrated outcomes 

❑ Mental health telehealth as 

clinically appropriate 

We offer a wide array of services to meet members where they are, including:

❑ Case management, including mental 

and social health

❑ Depression care management 

❑ Digital self-care tools, 

including myStrength and Calm

❑ Individual therapy, group therapy, 

psychiatric care, support groups, 

intensive outpatient, inpatient, 

addiction care, and more

3.13

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://healthy.kaiserpermanente.org/southern-california/health-wellness/mental-health?kp_shortcut_referrer=kp.org/mentalhealth
https://healthy.kaiserpermanente.org/northern-california/health-wellness/addiction-and-recovery
http://kp.org/selfcareapps
http://www.kp.org/selfcareapps
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Kaiser Permanente resources 
for your workforce (continued)

Workforce mental health

❑ EAP collaboration and 

consultation to ensure 

coordination of care 

❑ Mental health stigma reduction 

public health campaign: 

FindYourWords

❑ Consultation and resources 

around building a psychologically 

healthy workforce: Scoresheet to 

take action

❑ Support to increase mental health 

awareness and reduce stigma 

through in-person and virtual mental 

health trainings

❑ Workforce-specific offerings 

(e.g., first responders, schools) 

❑ Employer-focused data and 

reporting to provide insights around 

areas of opportunity and risk

❑ Coronavirus/COVID-19: Mental 

Health & Wellness webinar series

3.14

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://findyourwords.org/
https://business.kaiserpermanente.org/thrive/resource-center/psychologically-healthy-workforce-scoresheet
https://business.kaiserpermanente.org/kp-difference/coronavirus-support-for-employers/mental-health-well-being-webinar
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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❑ In the event of a crisis, contact your mental health carrier to inquire about 

one-on-one mental health services.

❑ Offer the list of community resources to employees (referenced in this guide 

including national mental health crisis numbers, such as suicide prevention, 

national crisis mental health support, etc.).

❑ Have employees leverage medical benefits for mental health care 

and resources.

❑ Work with local faith organizations and other community resources in their 

area to support employees.

❑ Leverage available mental health employer webinars (e.g., Business Groups 

on Health, Gallup, Kaiser Permanente or other health plans, wellness 

vendors, etc.).

EAP alternatives

If your organization doesn’t offer an EAP, 

consider taking the following steps:

3.15

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Steering employees to the right care

COVID-19 and the shelter-in-place orders have had significant impacts on physical, mental, and social health, 

and we’ve developed this framework to help you identify behaviors and the solutions to help you direct your 

employees to the right care at the right time.

Source: Naval Reserve Officers Training Corps.

3.16

• Unresolved loss, trauma, 

wear and tear, inner conflict

• Social isolation

• Sleeplessness and 

self-medicating

• More severe and 

lasting effects

• Effective communication

• Socially, spiritually active

• Calm and confident

• Strong and cohesive families

• Emotionally and 

physically healthy

Reacting

• Changes from 

normal behaviors

• Poor focus, loss of interest

• Irritable and pessimistic

• Temporary and mild distress

• Constant and 

disabling distress

• Depression, severe anxiety

• Symptoms get worse or 

get better then worse again

• Relationships and work suffer

To continue 

healthy choices

Keep fit, eat right, and relax

To recover and 

build resilience

Get adequate sleep and talk 

to someone you trust

To begin healing

Talk to a medical provider, 

counselor, faith advisor, or 

EAP specialist

To get help 

Seek medical treatment

Well Mild Moderate Severe

Employee characteristics

Employer response

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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Regions Mental health and addiction medicine

California – Northern 

California – Southern

California Mental Health Resolution Line

1-800-464-4000

1-800-900-3277

1-800-390-3503

Colorado

Colorado – Southern

1-303-471-7700

1-866-702-9026

Georgia 1-404-365-0966

1-800-611-1811

Hawaii – Oahu 

Hawaii – Neighbor Islands

1-808-432-7600

1-888-945-7600

Mid-Atlantic States 1-866-530-8778

Northwest 1-855-632-8280

Washington 1-888-287-2680

Kaiser Permanente mental health and addiction medicine care phone numbers

3.17

Kaiser Permanente National EAP Provider Helpline: 1-888-677-9993

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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• Mental Health First Aid 

• Working Well toolkit – Leading a 

Mentally Healthy Business

• Coronavirus/COVID-19: Mental 

Health & Wellness webinar series

• Kaiser Permanente Mental Health 

and Wellness Insights articles

• business.kp.org/coronavirus

Workforce mental 

health resources:

• CDC: Stress and coping with 

COVID-19, Reducing Stigma

• NAMI: Resource and information 

guide on mental health related to 

COVID-19

• APA: Resources for supporting 

mental health

• Mental Health America

• American Foundation for Suicide 

Prevention

General mental health

resources:

• FindYourWords: Stigma reduction

• kp.org/mentalhealth: 

Mental health support

• kp.org/selfcare or kp.org/selfcareapps: 

Self-care and resilience tools

• Kaiser Permanente Managing Stress 

and Anxiety resource

Additional resources for employers 

3.18

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.mentalhealthfirstaid.org/news-and-updates/
https://nebgh.org/wp-content/uploads/2016/08/workingwell_toolkit_New_2Edition_SCREEN-A.pdf
https://business.kaiserpermanente.org/kp-difference/coronavirus-support-for-employers/mental-health-well-being-webinar
https://business.kaiserpermanente.org/insights/mental-health-workplace
http://business.kp.org/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/reducing-stigma.html
https://www.nami.org/covid-19-guide
https://www.apa.org/topics/covid-19/
https://mhanational.org/covid19
https://afsp.org/mental-health-and-covid-19
https://findyourwords.org/
https://healthy.kaiserpermanente.org/health-wellness/mental-health.html?kp_shortcut_referrer=kp.org/mentalhealth
https://kp.org/selfcare
http://kp.org/selfcareapps
https://business.kaiserpermanente.org/thrive/resource-center/covid-19-managing-stress-anxiety-flyer
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth


7474 kp.org/workforcehealth

A BETTER WAY TO TAKE CARE OF BUSINESS

Additional resources to share with your employees

• Alcoholics Anonymous

• Al-Anon & Alateen

• Caregiver Help Desk: 1-855-227-3640. Staffed by caregiving 

experts, the help desk helps you find the right information you 

need to help you navigate your complex caregiving challenges. 

• Celebrate Recovery

• Crisis Text Line: 

Support for people in crisis. Text "NAMI" to 741741 to chat with 

a trained crisis counselor, 24 hours a day, 7 days week. 

English only.

• GriefShare: 

Find free, in-person grief recovery support groups across 

the country. 

• Narcotics Anonymous

• NAMI Helpline: Call 1-800-950-NAMI (1-800-950-6264) 

or email info@nami.org.

• NAMI National HelpLine Warmline Directory

• National Disaster Mental Health Distress Helpline:

Offers multilingual support for emotional distress due to the 

pandemic. Call 1-800-985-5990, 24 hours a day, 7 days a 

week, or text "TalkWithUs" to 66746. 

• National Domestic Violence Hotline: 

Victims and survivors can call 1-800-799-7233 

(TTY 1-800-799-7233). If you’re unable to speak safely, 

sign in to thehotline.org or text “LOVEIS” to 22522.

• Personal Grief Coach: 

For help coping with grief, trauma, and distress assistance 

after suicide.

• Refuge Recovery

• SMART Recovery

• Spiritual Resources from Harvard

3.19

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://aa-intergroup.org/oiaa/meetings/
https://al-anon.org/
https://www.celebraterecovery.com/
https://www.griefshare.org/findagroup
https://virtual-na.org/
mailto:info@nami.org
https://www.nami.org/NAMI/media/NAMI-Media/BlogImageArchive/2020/NAMI-National-HelpLine-WarmLine-Directory-3-11-20.pdf
https://www.phe.gov/emergency/events/sandy/Pages/mental-health.aspx
https://www.thehotline.org/
http://www.personalgriefcoach.net/
https://refugerecovery.org/locations/online-us
https://www.smartrecovery.org/community/calendar.php
https://hds.harvard.edu/life-at-hds/religious-and-spiritual-life/spiritual-resources-during-covid-19-pandemic
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
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A BETTER WAY TO TAKE CARE OF BUSINESS

Additional resources to share with your employees (continued)

• The National Sexual Assault Telephone Hotline: 

Call 1-800-656-HOPE (1-800-656-4673) to connect with a 

trained staff member in your area.

• The Partnership for Drug-Free Kids Helpline: 

Call 1-855-378-4373 if you’re having difficulty accessing 

support for your family or a loved one struggling with addiction 

during COVID-19. 

• The Steve Fund: 

Young people of color can text “STEVE” to 741741 to connect 

with a trained crisis counselor, 24 hours a day, 7 days a week. 
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• The Trevor Project Resources: 

Call 1-866-488-7386, instant-message a counselor on their 

website, or text “START” to 678678, 24 hours a day, 7 days a 

week, if you’re a young person in crisis, feeling suicidal, or in 

need of a safe and judgment-free place to talk.

• The Unlonely Project: 

Building community in social isolation. 

• Trans LifeLine: 

Call 1-877-565-8860 24/7. Trans LifeLine is a 

trans-led organization.

https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.thetrevorproject.org/
https://artandhealing.org/
https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth

