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What is CSU Global and how are we different?

Our Mission
Colorado State University Global is
committed to advancing student
academic and professional success in a
global society, by providing access to
dynamic education characterized by
excellence, innovative delivery
technologies, industry relevance,
and strong stakeholder engagement.

Who We Serve
CSU Global is a diverse, widespread community,
and we are proud to serve students in all
50 U.S. states and 47 countries.
Our flexible, asynchronous learning options
cater to nontraditional students. The typical
age of our student is 25-39 years old – they are
balancing career, family, and personal commitments
with their desire to advance their education.
Student Age
Under 18: 1%
18-24: 11%
25-39: 60%
40 & above: 28%

Global Education
In 45+ Countries

How are we solving
a workforce issue?

Employee Retention
and Attraction
In 2021, people made job changes in record volumes.
One in four people quit.* Frontline industries such
as manufacturing, retail and service jobs were
particularly affected.
To retain their frontline workers and attract new talent, companies such as Amazon are offering growth
opportunities for employees. Part of this solution is providing education programs that subsidize employees’
tuition and other upskilling opportunities.

*According to people analytics firm Visier

What is Career Choice?
In an effort to invest in their people, Amazon launched
Career Choice in 2012 to help their hourly employees
grow their skills for career success at Amazon or
elsewhere.
In 2021, Amazon made a massive commitment to
expand this program by now covering 100% of college
tuition. The program also provides hourly employees
with industry certifications designed to lead to indemand jobs, and foundational skills such as English
language proficiency, high school diplomas, and GEDs.

Amazon is investing $1.2 billion to upskill more than
300,000 employees by 2025 to help move them into
higher-paying jobs. To connect employees with the
best educational programs, Amazon set out to partner
with a select group of national and local colleges and
universities to be official Career Choice partners.

How Did CSU Global
Get Selected?
In addition to local colleges, Amazon sought out a select set of national
online educators that are focused on helping students through their
programs, assisting them with job placements, and overall offering
education that leads to career success.
CSU Global was chosen as one of four new national nonprofit education
partners to join the Career Choice network. As a partner, CSU Global
provides bachelor’s degrees and undergraduate credit-bearing certificates
to Amazon hourly employees across the nation.
CSU Global’s focus on industry-relevant degrees and student support,
with expertise in adult learners, was a major factor in Amazon’s decisionmaking process.

Catering to the
Adult Learner
Online learning isn’t just something we do, it’s ALL we do.
Our asynchronous courses are built to support working
adults and the military population, which is ideal for
Amazon’s workforce.
Whether a student has to pick up overtime at work,
care for a sick parent or child, or take a pause on their
program for any reason, our monthly start dates and
generous late work policies grant them the flexibility
to complete their degree when it works for them.
With our generous transfer policy, they can also
graduate faster. 77% of our Amazon students have
transferred credits. In addition, almost 10% of CSU Globalenrolled Amazon students are military-affiliated, compared
to around 3% of our general student population.

Top-Ranked, Industry
Relevant Programs
Today’s modern learners need flexibility, as well as opportunities
to excel in the workforce and beyond. Our programs are designed
to ensure success beyond the classroom. Our students can be
confident that their CSU Global experience will provide lifelong
learning and earning potential, delivering real value for their
tuition dollars.
Our courses go through review cycles to ensure they maintain
current and future industry standards.

4.9X ROI
Our graduates see $4.9
in salary and benefits
for every dollar spent
on their degree

Program Offerings
Undergraduate Certificates, Bachelor’s Degrees, Graduate Certificates, Master’s Degrees,
K-12 Educator Programs, and ability to customize degrees with specializations.
Bachelor’s Degrees
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Accounting
Business Management
Computer Science
Criminal Justice
Cybersecurity
Finance
Healthcare Administration
& Management
Human Resource Management
Human Services
Information Technology
Interdisciplinary Professional Studies
Management Information
Systems & Business Analytics
Marketing
Organizational Leadership
Project Management

Undergraduate Certificates
•
•
•
•
•
•
•
•
•
•
•

Business Administration
Computer Programming
Cybersecurity
Data Management & Analysis
Digital Marketing
Fundraising
Information Technology Operations
Marketing
Networking
Project Management
Web Application Development

Master’s Degrees

• Artificial Intelligence (AI)
•
•
•
•
•
•
•
•
•
•
•
•

& Machine Learning
Criminal Justice
Data Analytics
Finance
Healthcare Administration
Human Resource Management
Information Technology
Management
Management
Military and Emergency
Responder Psychology
Organizational Leadership
Professional Accounting
Project Management
Teaching & Learning

Graduate Certificates
• Business Analytics
• Cybersecurity
• Educational Leadership –

Principal Licensure
• Digital Instructional Architecture
• Human Resource Management
• Project Management

Student Services and Faculty Expertise

High-Quality Learning Experience

Focus on Student Success

Faculty with Industry Expertise

• 24/7 connection to live 1-on-1

• Generous transfer policy -

• All faculty have current and

• 24/7 access to Library, Career

• Stackable credits toward

• Faculty go through a rigorous

tutoring and technical support

Development, and Writing
Centers

• 1-on-1 live Career Coaching and
Writing Consultation sessions

up to 90 credits

degree completion

• Asynchronous courses
• Dedicated team for
military benefits

relevant industry experience.

3-month onboarding process
when they join CSU Global.

Who Benefits?

Expanding Career
Advancement Opportunities
All of Amazon’s hourly employees can participate in the Career Choice program.
More than 750,000 employees in the U.S. are eligible.
Amazon partners with more than 140 national and local colleges and
universities to provide fully-funded college tuition.

Student
Outcomes

So far, 300+ individuals identifying as Amazon Career Choice have been
successfully admitted to CSU Global.
Top program areas of interest so far for these students include Computer Science,
Business Management, and Information Technology.

What Makes
this Partnership
Innovative?

Developing the Program
Amazon provides a voucher directly to CSU Global
to cover the cost of their employees’ tuition there is no third-party vendor.
CSU Global’s programs are available to Amazon
hourly employees across the U.S. All students
are offered an optional job skills assessment to
help them identify personal strengths and
interests and navigate choosing a career path
that is right for them.
CSU Global developed a specific landing page
for Amazon and internal processes for tracking
Amazon students.

Recognition
in the Media

Amazon hourly employees to get free tuition
at 4 colleges in Colorado through new program

Amazon partners with Colorado institutions to provide
hourly employees tuition reimbursement

Amazon Partners With 140 Colleges And Universities
To Expand Free Tuition Program

Questions?
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